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    1. Introduction 
 

The Computerized Assessment and Referral System (CARS) is a computer-guided interview for 

comprehensive mental health and psychosocial screening. CARS is the result of a collaboration 

between the Division on Addiction and the Foundation for Advancing Alcohol Responsibility 

(FAAR). 

 

CARS Connect is a web-based version of CARS that provides comprehensive screening for 17 

mental health conditions as well as risk factors for those conditions and impaired driving history 

and risks. CARS Connect provides tailored reports about clients’ mental health symptoms, 

impaired driving risk, risk factors, and other relevant experiences, and includes a list of 

resources tailored to clients’ geographical location. CARS Connect can be directly administered 

to clients or self-administered via a link. 

 

CARS Connect has three main components: 

1. The screener, which screens for mental health disorders and psychosocial risk factors.  

2. The report generator, which provides personalized information about mental health 

disorders for which a client screens positive, condensed into a reader-friendly format.  

3. The referral generator, which compiles resources dependent on the client’s screener 

responses and location. 

 Note: Users can enter additional referral information to this feature. 

 

    Why CARS Connect is the Right Choice 
 

● CARS Connect is easy to use. Both clinicians and non-clinicians can use CARS Connect 

to administer screening with minimal time and effort. 

● CARS Connect provides immediate personalized output to facilitate effective treatment 

planning for individual clients. 

● CARS Connect improves intake and data collection processes for program staff, making 

it easier and more efficient to collect, maintain, and share information about clients. 

● CARS Connect improves screening accuracy. CARS questions are originally adapted 

from the World Mental Health Composite International Diagnostic Interview (WMH-CIDI), 

one of the most comprehensive and thorough instruments available for diagnosing 

psychiatric disorders. 

● CARS has been validated against a full diagnostic assessment in both a repeat DUI 

offender sample and a general population sample.  

● CARS Connect adapts the streamlined version of CARS (CARS-SC) and offers a 

simplified screener and impaired driving module, an enhanced report, simplified user 

interface and set-up, and can be accessed online without a download.  

 

http://divisiononaddiction.org/
https://responsibility.org/
https://responsibility.org/
https://responsibility.org/
https://www.hcp.med.harvard.edu/wmhcidi/
http://www.carstrainingcenter.org/wp-content/uploads/2025/05/CARS_Screener_Snapshot.png
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    CARS Connect compared to CARS-5 and CARS-SC 
 

 
 

● While CARS-5 is specifically designed for DUI populations, CARS Connect and CARS-

SC are designed more generally as mental health screening tools with the option to ask 

additional DUI-focused questions when applicable 

● Many of the questions from CARS-5 remain the same for CARS Connect; however, 

CARS Connect contains only a modified screener module, not the additional modules 

included in CARS-5. 

● Unlike other versions of CARS, CARS Connect is a cloud-based screening tool that 

does not need to be downloaded and installed. CARS Connect and CARS-SC share 

identical content; they differ in how they are hosted (i.e., cloud vs. local).  

 

 

 

 

 

 



 

 

5 

 

    CARS Connect Screener Options 
 

CARS Connect assessments are administered and stored via an account you create at 

carsconnect.org. Assessments can be administered by a staff member or self-administered by 

the client. To create a self-administered session, simply click ‘create case’ and select ‘self-

administered’ on the next screen. Once you click ‘save and continue’, the program will generate 

a new link at the top of the screen that can then be opened as a new tab or emailed to your 

client to be completed remotely.  

 

The staff-administered and self-administered versions of CARS Connect contain identical 

content, including a comprehensive mental health screener that evaluates for mental health 

disorders and related concerns, and an impaired driving module that is activated if the 

assessment is marked as being completed for an impaired driving program.  

 

The staff-administered version is administered by a staff member with a user account on 

carsconnect.org to a client, and takes between 20 and 50 minutes to complete, depending on 

client responses. An Interviewer Observation module follows the screener module (see Ending 

a Session). 

 

The self-administered version takes between 20 and 50 minutes for clients to complete on their 

own via a link that is sent to them. The self-administered screener does not include an 

Interviewer Observations module. 

 

IMPORTANT: When using a link for a self-administered session, it is important to log out of 

carsconnect.org if the client will be completing the session on the same browser used to 

generate the link. CARS Connect does NOT automatically sign you out when following a self-

administered link if used on the same browser used to generate the link. If you do not sign 

out, a client will have access to other clients’ data. Similarly, make sure that your browser 

does not save your username or password for carsconnect.org if using the same machine for 

self-administered assessments. 

 

 

 

 

 

 

 

 

 

 

carsconnect.org
file:///C:/Users/sarah/Downloads/carsconnect.org
file:///C:/Users/sarah/Downloads/carsconnect.org
file:///C:/Users/sarah/Downloads/carsconnect.org
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    2. Getting Started 
 

   Creating an Account 

 
Because CARS Connect is based in the cloud, it does not need to be downloaded like previous 

versions of CARS. Instead an administrator must register your site by completing a form here 

(at carstrainingcenter.org/cars-connect). The first account used to register your site will be the 

administrator account and can then be used to register additional subsidiary users. Later on, 

other accounts can also be promoted to administrators. 

 

From carstrainingcenter.org/cars-connect: 

 

1. Select “create an account” and complete the ensuing Google form 

 

 
 

2. You will receive an email within a week with your login information. Accounts are created 

for organizations, not individuals. Whoever completes the form will serve as the 

administrator for your organization. Each organization needs an administrator in charge 

of setting up additional user accounts. From the email you receive, select the link for “If 

you don’t have an account yet” and complete the requested information. 

 

 

 

 

 

 

 

carstrainingcenter.org/cars-connect
carstrainingcenter.org/cars-connect
file:///C:/Users/sarah/Downloads/carstrainingcenter.org/cars-connect
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3. When you log in after registering your site, you will be logged into CARS Connect as an 

administrative user and have access to the full functionality of CARS Connect.  
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   Creating additional user accounts 
 

1. Click the “Agency Admin” button after logging in 

 

 
 

2. On the following page, you can access all administrative functions. This includes viewing 

currently enrolled users and inviting new ones. To invite a new user to your organization, 

select “Invite a user to agency” 

 

 
 

3. This will open the below menu where you can enter the user’s email address and invite 

them to your agency 
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4. An email will be sent to the provided address shortly after that should look like the below 

image. New users should select the option for “If you don’t have an account yet” 

 

 
 

5. Once your user has entered all necessary information on the following page, have the 

user select ‘submit’. This will automatically log them in and bring them to the main 

CARS Connect page where they can conduct assessments and review previous cases. 

 

 

   Creating additional administrator accounts 
 

1. If you wish to elevate your created user account to a fellow admin account simply select 

‘agency admin’ to access the administrator functions. Then click on the account you 

wish to promote as highlighted below 
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2. This will open the below pop-up window where you can then select the highlighted drop 

down box to change the user’s role. To promote a user to administrator, select ‘Agency 

admin’ from the highlighted drop down box. 

 

 
 

  

    The CARS Connect Case List 
 

The CARS Connect Case List appears after opening CARS Connect. New CARS Connect 

sessions are launched from the Case List. 
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There are five tabs in the control center toolbar: 

 

● Case list: This tab contains all of your previous and ongoing sessions. 

 

● Agency Admin: This tab contains the administrator functions (see Administrator 

Functions). This tab is only available for accounts with organization admin privileges.  

 

● Referral Directory: This tab contains information on the available referrals clients may 

be offered after a session. You may also add additional referrals from this tab. 

 

● Resources: Selecting this option redirects the user to the original CARS website where 

they can learn more about the development of the tool and access CARS-SC. 

 

● Logout: Selecting this option logs the user out of the active account.  
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    3. Administrator Functions 
 

The administrator is a special CARS Connect account for administrative functions. These 

functions include: 

● Adding, removing, or modifying user accounts (See creating additional users) 

● Reviewing existing case files from all users within your organization 

● Reviewing information about each individual user (i.e., last login and total number of 

cases) 

 

The first account used to register your organization will automatically be assigned administrator 

privileges. To add a second administrator or to transfer administrator privileges see creating 

additional administrator accounts 

 

Important: Unlike in previous versions of CARS, administrator accounts can now conduct 

assessments. If you are the sole user within your organization, you do not need to add 

additional users to conduct assessments. 

 

 

    Adding and Modifying Referrals 
 

CARS Connect matches clients’ zip codes to referral data and gives available treatment 

referrals within a 30-mile range. A handful of resources for each state are pre-loaded into the 

referral database. To generate additional referrals in CARS Connect reports, the administrator 

must add referral resources to the database (i.e., behavioral health and substance use 

treatment programs and resources). To add a referral location:  

 

1. From the CARS Connect main page, select Referral Directory. 

 

2. On this page, you can view all organizations listed in the tool as well as add your own 

referrals by selecting Add an organization to the referral database at the bottom of 

the page.  

 

3. Enter the information in the relevant fields, then select Save and Continue. 
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After adding referrals, the administrator can also look up and flag referrals. Flagging a referral 

alerts the CARS team to any potential issues with the listed organization and initiates a review. 

Though organizations can add referral organizations to the database, they can no longer modify 

or remove referrals themselves. To look up and flag a referral: 

 

1. From the CARS Connect home page, select Referral Directory 

 

2. You can look up a referral by facility name, zip code, or using the interactive map. 

 

 

3. To flag a referral, click on the referral site you wish to flag and select Details. 

 

4. On the following screen, next to the referral name, select the Flag for Review button 
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    4. Conducting Assessments 
 

After CARS Connect users complete the site registration and login for the first time, CARS 

Connect users are ready to administer assessments. 

 

Note: Users are encouraged to practice administering CARS Connect either by themselves or 

with a peer to build familiarity with the tool and ensure self-administered sessions cannot access 

other clients’ information. To differentiate between practice sessions and client sessions, enter a 

test ID (e.g., Test-1, Test-2, Test-3) in the Client ID text field. 

 

 

    Starting a Session 
 

To begin a new session: 

 

1. In the CARS Connect case list, select Create new case. 

 

2. Enter the Client ID and complete the other fields 

Note: Client ID is the unique identifier used to match reports to your clients. Because 

CARS Connect is no longer saved locally to your computer, we recommend using an 

anonymous Client ID that can be matched to your client using a separate file. For 

example, if a client is named John Smith, you may enter them as Client ID 1 and in a 

separate file, link Client ID 1 to your client John Smith. 

 

3. Select Save and Continue.  

 

4. If the session is interviewer-administered, you will automatically move onto the next 

page where the assessment will begin. If the interview is self-administered, the page will 

reload with a new link at the top. This link can be either accessed on the same machine 

or emailed to a client to be completed remotely. 

 

Important: CARS Connect does not automatically logout the user when completing a 

self-administered session on the same machine used to generate the link. To ensure 

clients cannot access the information of other clients, select copy link and logout 

before pasting the link in a new tab. Before leaving your client, ensure that the tool has 

logged out and only the login option is available at the top of the screen. 
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A session begins when the CARS Connect assessment window appears on screen. When 

completing a user-administered session, all tabs will be available at the top of your screen. 

These SHOULD NOT appear when a client is completing a self-administered session. If they do 

appear, stop the assessment, logout, and ensure that they do not appear when restarting the 

assessment. 

 

 

 
 

 

    Question Display 
 

The question display is the main feature of the CARS Connect assessment window. There are 

several types of question displays throughout the interview, some with only one question and 

some with multiple questions presented sequentially.  

 

All questions are labeled with a letter-number combination (e.g., SC25c), followed by question 

text. When administering CARS Connect to a client, read the question text out loud and mark 

responses accordingly. Advance to the next question by selecting Save and Continue. 

 

Important: While you can view previous answers on the same page, CARS Connect does not 

allow you to go back and review or change answers from previous pages due to the 

complexity in its skip logic.  
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Some questions include text in parentheses. This text can be repeated if necessary, but is not 

required to be read. 

 

Some questions also include blue text below the question prompt. These are interviewer 

instructions. Some interviewer instructions provide extra information to help proceed with the 

interview, and should not be read to the client. Other interviewer instructions give extra prompts 

to ask a client if they are having difficulty answering a question. Read these prompts aloud to 

clients if necessary. 

 

There are three answer types in the CARS-SC assessment: 

 

● Radio buttons: Round buttons that limit the user to one answer option for a question. 

● Checkboxes: Square buttons that allow the user to select multiple answer options for a 

question. Select all options the client endorses. 

● Text boxes: Rectangles that require entering text or numbers as a response. Click inside 

the box and enter text or a numeric value. 

 

Some questions will immediately ask a follow up question depending on your response. For 

example, in the below image SC15a_1 is presented because SC15a is endorsed. Treat each 

individual question separately. Once no questions remain on the screen, select Save and 

Continue to move to the next part of the assessment. 
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    Ending a Session 
 

Sessions can be ended and resumed at any point in the assessment. If you lose internet 

connection or need to temporarily end the assessment for any reason, CARS Connect saves at 

whatever page you are on and can easily be resumed from the Case List. Simply find the row 

that says Pending Interview and select Continue. 

 

 
 

 

Self-administered sessions can be resumed by the client by following the same link used 

previously.  

 

 

 

Ending a Self-Administered Session: After completing the interview, the client will be shown 

the following screen:  

 

 
 

Once they select Continue, and Complete, a thank you message will display and the 

corresponding row will update in your case list as complete. From the case list you will be able 

to review the clients raw data report and report which can then be shared with the client. 
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Ending an Interviewer-Administered Session: After completing the interview, select 

Continue, dismiss the client, then select Next to proceed to the Interviewer Observation (IO) 

module. This brief module asks the user about the interview experience, including client conduct 

and functioning. Responses and notes from this module can be generated in a Raw Data report. 

 

Note: This information will not be shared with the client in their report. 

 

After completing the Interviewer Observation module, you will be presented with the raw data 

report. To generate a report, return to the Case List, find the row for the client of interest and 

select report to generate the report.  
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    5. Reports 
 

CARS Connect generates user-friendly individualized reports in PDF format based on client 

responses to the assessment. Reports are designed to be shared with clients. When sharing a 

report with a client, review the entire document with them, ensure they understand all parts, and 

leave time for questions. 

 

Important: CARS Connect does not provide a final diagnostic determination. It is a screening 

tool. Further evaluation is necessary to determine whether problems reported are sufficient to 

qualify as a disorder and to determine the level of problem severity. 

 

 

The reports consist of a Screening Case Summary, a Screening Report, and a Referrals 

Section. 

 

The Screening Case Summary provides a brief synopsis of all information in the report. The 

mental health screening table outlines the disorders for which the client met screening criteria 

for symptoms in both their lifetime and within the past year. 

 

The Screening Report contains descriptions of each disorder for which a client screened 

positive. Each report is composed of an explanation of the disorder and a description of the 

client’s reported symptoms. 

 

Reports may also include a list of referrals for health services tailored for clients. Referrals are 

sorted by zip code and contingent upon the amount of information provided about local services. 

Some referrals have been provided for all 50 states, but these should be updated with specific 

local services as well. To include local referrals in reports, each site must add referral locations 

(see Adding and Modifying Referrals).  
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    6. Troubleshooting 
 

 

    Password Recovery 
. 

To recover the password for either an administrator or user account: 

1. Select Forgot Password in the login window. 

2. Input the corresponding email address into the open response box. 

3. An email containing a link will be sent to the address provided during registration. The 

email may take up to five minutes to send. Select the link and you will be brought to a 

new window where you can update your password. 

 

 

    Reporting a Bug 
 

Bugs are issues that cause CARS Connect to operate incorrectly or produce incorrect output. If 

you believe you’ve found a bug within the program, please email 

support@carstrainingcenter.org. 

 

 

    Other Issues 
 

As a cloud-based tool, some issues can be rectified by clearing your browser history including 

cookies. To clear your browser history: 

1. Open the settings screen for your browser. On Google Chrome, this can be accessed by 

clicking the three dots in a vertical line on the top right corner of your browser window 

and then selecting settings. 

2. On the left hand column, select Privacy and Security and then Delete Browsing Data. 

3. Make sure time range is All time and all three check boxes beneath are selected.  

 

 

 

 

 

 

 

 

 

 

 

 

mailto:support@carstrainingcenter.org
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4. Select Delete Data. 

 

 

If you encounter an issue while using CARS Connect that is not a bug, and cannot find a 

solution in the CARS Connect User Manual, please email support@carstrainingcenter.org. 

 

When you email support@carstrainingcenter.org, it is helpful if you can send a description of 

your issue with as much of the following information as possible: 

● Your computer operating system 

● A screenshot, if applicable 

● A list of any other applications running on your computer at the time 

● A description of any recent changes to your computer, if applicable 

 

For feedback, suggestions, or other inquiries, contact info@carstrainingcenter.org. 

mailto:support@carstrainingcenter.org
mailto:support@carstrainingcenter.org
mailto:info@carstrainingcenter.org

