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Restoring Data

For a more detailed explanation, please see the User Manual for CARS-5 (Windows Edition)

This Quick Guide will walk you through the 
second of two steps that you will need 
update CARS. 

When to restore data: 
Sites should restore data after completeing a 
backup and installing a new version of 
CARS. New versions of CARS will contain 
blank databases. When using the restore 
function, all previous data will be restored to 
the database in the new version. This data 
includes prior registration, user, and session 
data.

How to restore data: 
1. In the CARS control center, select
Administrator > Restore User Data.

2. Select Yes.

3. You will see a directory listing of all of the 
files that contain the file extension “.cars”. 
Choose the most recent backup file and 
select Open.

Note: If you have already input user data to 
CARS, you cannot restore previous backup 
data. In this case, CARS will display the 
message “User Data exists”.

4. A notification will appear when backup 
data has been restored. Select OK. 

5. Restart CARS.

Important: CARS-5 and later versions are not backwards-compatible with CARS 1.05 and 
older versions. You will not be able to restore data from CARS 1.05 (or earlier) to 
CARS-5. If you are updating to CARS-5 from CARS 1.05 (or earlier), generate and save all 
reports you wish to keep before installing CARS-5.


